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Decision Making Degree
Work involves developing plans to deliver Home Care services. Solutions to problems
associated with coordinating and scheduling staff require adaptation of existing practices.
4.0
Education Degree
Grade 12. Four (4) year Baccalaureate degree in human services field.
6.0
Experience Degree
Thirty-six (36) months previous experience working in community-based health care service
environment. Twelve (12) months on the job to develop administrative/supervisory skills and
become familiar with department policies and procedures. 70
Independent Judgement Degree
Delivers Home Care/palliative care/discharge planning services. Uses analysis and judgement
when planning for the care needs of discharged clients. Work involves a choice of methods or
procedures and troubleshooting when dealing with staff scheduling and performance issues. 4.0
Working Relationships Degree
Has regular contact with clients and families requiring tact and discretion when dealing with
special needs. Provides technical explanation and/or instruction to staff in unusual situations.
Secures cooperation of clients and families when developing care plans. 4.0
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Impact of Action Degree
Misjudgemenin developingandimplementingcareplansmayresultin seriousdiscomfortto
clientsandfamiliesandsubstantiatielaysin coordinatingwork.

3.0
Leadership and/or Supervision Degree
Providesregulardirectionto staff, assignsvork, checksresultsandcontrolscosts.

4.0
Physical Demands Degree
Occasionaphysicaleffort walking, lifting/moving supplies/equipmentyith regularperiodsof
computeroperation.

15
Sensory Demands Degree
Regularsensoryeffort performingcomputeroperation reading writing andlisteningto staff
andclientswith periodsof competingmultiple sensorydemands.

2.5
Environment Degree

Occasionakxposurdo majorconditionssuchasverbalabusepunpredictablelienthome
environmentspoorroadconditionsandinterruptions.

3.0






